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Designförslag
med prototyper – i sig en iterativ
process som beskriver det
kreativa arbetets natur.

Utvärdering
med mätningar mot
användbarhetsmål.

Återkoppling med
förslag till
förändringar.

Analys av användarna, 
arbetsuppgifter
och användningssammanhang.

Användarfokus, mätbar användbarhet
och iterationer
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Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan
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Field study
specialist

Field study
specialist

User
profiling

Use and task
analysis

PrototypingPrototyping

Business
objectives
Business
objectives

Analyze context
of use and work 

environment

Usability goals
(qualitative & quantitative)

Usability goals
(qualitative & quantitative)

Functional
description

use-cases and
use-case model

Functional
description

use-cases and
use-case model

Functional
description

use-cases and
use-case model

Context of use and
work environment
Context of use and
work environment

Task model
(current & future)

Task model
(current & future)

Conceptual
design sketches

Conceptual
design sketches

User profilesUser profiles

Domain expertsDomain experts

End userEnd user

Under development. 
Not to be distributed!
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Resulting artifacts
• User profiles
• User model

Workflow details
• …

Tool mentors
• …

Role: Usability designer

Input artifacts
• …

Steps

• To understand who to use the system
� Collect characteristics of different user categories
� Prioritize user categories

Purpose

� Define users, their characteristics and prioritize them

Resulting artifacts
• User profiles
• User model

Workflow details
• …

Tool mentors
• …

Role: Usability designer

Input artifacts
• …

Steps

• To understand who to use the system
� Collect characteristics of different user categories
� Prioritize user categories

Purpose

� Define users, their characteristics and prioritize them
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Usability
designer
Usability
designer

Plan user
involvement

Plan user
involvement

Detailed planning of 
user-centered activities

Detailed planning of 
user-centered activities

Conduct project
usability workshop

Conduct project
usability workshop

Business
objectives
Business
objectives

Usability
design plan

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Under development. 
Not to be distributed!



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4�*��& ���� ������ ��
�
	����
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Not to be distributed!

Usability
designer

Select relevant
systems to analyze

Customer

Documentation of 
competitor analysis

Inspect systems

Domain experts

End user

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan
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Under development. 
Not to be distributed!

Domain experts

Conceptual design 
description

Interaction
designer

Develop usage 
scenarios

Develop mockups

Brainstorm
concepts

Conceptual
design mockupsConceptual

design model

Usage
scenarios

End user

Design guidelines
and rationales

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
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Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work
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design
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design

Usability
evaluation
Usability
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design plan



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4������
��� �����!�

Under development. 
Not to be distributed!

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Interaction design 
description

Interaction
designer

Develop information
architecture

Content design
and layout

Develop navigation
structure

Domain experts

End user

Prototypes

Interaction
design prototypesInteraction

design model

Design guidelines
and rationales



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4�%��
�	�����!�

Under development. 
Not to be distributed!

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Detailed design 
description

Interaction
designer

Detailed content
design

Refine prototypes

Domain experts

End user

Detailed
prototypes

Detailed
design model

Graphic
designer

Detailed graphic
design

Design guidelines
and rationales



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4�%���	 �������
�����
���

Under development. 
Not to be distributed!

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Paper manualUsability
designer

Develop user
assistance material

Integrate assistance in 
business

Integrate assistance in 
work environment

Integrate assistance in 
system

On-line help

Education plan 
and support material

Domain experts

End user

Technical writer

Tutorial Other help
features 

Recommendations for
work re-engineering and work 

environment 

Design guidelines
and rationales



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4�7 ��� ���!���
��	����5 ��

Under development. 
Not to be distributed!

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Customer

Usability
designer

Give
usability support

Ad-hoc
design decisions

Refine designs

Domain experts

End user

Design guidelines
and rationales

Detailed design 
description

Detailed
design model

Refine models



����������	
�
�����
�
������
����
������������
������

6 ��&	 5���
�	4�)�
��	������
	�
�� �

Under development. 
Not to be distributed!

Create usability 
design plan

Create usability 
design plan

Conduct
user studies

Conduct
user studies

Conceptual
design

Conceptual
design

Interaction
design

Interaction
design

[ Start of project ]

Perform
competitor analysis

Perform
competitor analysis

Develop user
assistance

Develop user
assistance

[ Inception and early elaboration ]

Monitor
usability work

Monitor
usability work

Detailed
design

Detailed
design

Usability
evaluation
Usability

evaluation

Refine usability
design plan

Refine usability
design plan

Customer

Usability evaluation
specialist

Plan evaluation Determine usability 
metrics

Recruit representative 
users

Select method

Analyze resultsPerform evaluation

Usability problems and
re-design recommendations

Usability
evaluation plan

Domain experts

End user



����������	
�
�����
�
������
����
������������
������

( 		��

User-Interface
Designer

End User

Usability
designer

Interaction 
designer

Graphic
designer

Field study
specialist

Usability evaluation
specialist

Domain
expert



����������	
�
�����
�
������
����
������������
������

������
��������!����

Usability
Designer

Användarnas
advokat

Användbarhets-
champion



����������	
�
�����
�
������
����
������������
������

0��
�����
��������!������
�����

� �����������
���������	��������
����
��	����������
�����������
���������
�
����������������
����
������� �



����������	
�
�����
�
������
����
������������
������

7��� ��� 		��

Usability
designer
Usability
designer
Usability
designer

Interaction 
designer

Interaction 
designer

Graphic
designer
Graphic
designer

Field study
specialist

Field study
specialist

Usability evaluation
specialist

Usability evaluation
specialist



����������	
�
�����
�
������
����
������������
������

����&
����

� ������
����� �����
��
�������
������������F�
�
�������
5

� '�������
�������	���I	���A "���	�	�� &��	���I	���

� .
���
���
���
	���
�	��
�������
������
��	��	��	����



����������	
�
�����
�
������
����
������������
������

������
������
�
����
��������
����������!�

� 6	������������������
���
���������������������
���������
� .
���
������������
���	���
������������
����
�
	���	�����
�����
���
�
���
�����
�

� '����	��
�������
���������
�����
������������������������
��
����
-�����
��������
����������
����������
��������
� %	��
�������������	����������
������������������������
�
���	���	�����
�������
�
�
���	���	������������
�����
�����������������������

�������
����
�
���

� &������������������
��������������
����������������
������
�	�����������	����
�������������������������

� ����������
�����������
��
������������������������
����
�
��
� #
���������'������
����
�
������������	�����������	��������
��
���
��	����
����
� �

� G
��������
������	���	������
���	�������	����
������

� �����
���������������	������������
����
� '�������
������
���
���
������
���������
����������� �



����������	
�
�����
�
������
����
������������
������

7�����& ��
�� �� ���	�!���4��

� 0��
����
�	�7

� %	������
�����������
��
	���
�

� <�
�����	����	���	�������	������
��	��
�

� $�
�	���
���	����������-FF***��������F

� .��������
���-�C�����I�
������J�������



����������	
�
�����
�
������
����
������������
������

7�����& ��
�� �� �

����
��������
����������!�

����488555����������8
��8



����������	
�
�����
�
������
����
������������
������

9
����-��������

<
���


C�����I�
������J�������

����-FF***���	����FK�����F


